
July 2025 

MSP Messenger 
SUMMER IS IN FULL SWING 

The Idaho Association of Medical Staff Services Board would like to 

greet both our existing and new members as we embrace Idaho’s hot 

summer months. 

Our nation celebrated Independence Day last week and we hope you 

had a fun and safe weekend of celebration with friends and family. In 

the spirit of togetherness, we hope everyone takes time to remember 

and honor those who have made and continue to keep our freedom in 

this great nation possible. Let freedom ring! 

As always, we would like to extend our gratitude for your contributions 

to our field, our association, and to healthcare in Idaho. We are proud 

to be a part of providing our beautiful state with excellent healthcare. 

As a reminder, we are always seeking your input to how we can better 

serve YOU. If there are any specific topics you would like to see              

addressed at our IAMSS quarterly meetings, in the newsletters, or at 

this year’s conference please reach out. We strive to be a great resource 

of information and education that would best benefit your needs and 

create a network of successful MSPs. 

We are looking forward to the rest of summer and the IAMSS  

conference will be here before we know it! 
 

IAMSS 2025 Board— State Officers & Volunteers 

 President:   Suzette Ansay, CPCS 

 President Elect:   Rae Kingsley, CPCS 

 Secretary:   Stephanie Morgan, CPCS 

 Co-Treasurers:    Melanie Durfee, CPCS, CPMSM/McKayla Jensen 

 Immediate Past President:   Heidi Thompson, MBA, CPMSM, CPCS, FMSP 

 Volunteers:   Vanessa Reynolds Smith, Jessica McCall, Michael Taylor, Jessica Powell 
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 IAMSS PRESIDENT’S MESSAGE 

Happy Summer Idaho MSPs!  

 

Goodness how time is flying, I can’t believe it’s already July! I 

hope everyone has had a chance to take time for their own  

wellness these last few months, to reset and recharge, and are 

working on their 2025 Bingo card. I’ll be honest, I still have a 

ways to go on mine but I keep it on my desk as a daily reminder. 

As I take a glance at it, I notice that there are some squares that 

will not be filled this year, for varying reasons. There are a few 

ways I can look at this but I’ve decided that I’m going to keep  

positive – sometimes life happens and as long as I’m moving  

forward and making progress on these squares, I’m going to  

consider each square checked off as a success even if I don’t get to 

shout “Bingo!”. 

 

I want to take a moment to plug some exciting events coming up 

in the next few months and encourage your participation and engagement: 
 

IAMSS Quarterly Meeting – July 10th with CE provide by Charlene Frail-McGeever, CPCS 

NAMSS Virtual Credentialing 201 Course – Starts July 14th  

NAMSS Virtual CPES Prep Course  - Starts July 29th  

MSP Huddle – NEW from NAMSS, Free CPCS and CPMSM certification study groups! 

NAMSS 49th Educational Conference – September 28th–October 1st in Portland, OR 

IAMSS Annual Conference – October 16th & 17th in Boise 

 

The IAMSS Board is thrilled to bring our Annual Conference to you again this year in Boise at the St. 

Luke’s Plaza. We are bringing in talented speakers to educate on various topics relevant to all of our 

different types of MSPs in Idaho. The conference will be all day Thursday and half day Friday, with a 

social event on Thursday evening. We very much encourage in-person attendance but will have a  

virtual option for those who are unable to travel.  

 

Professional development is so important for MSPs and yet we tend to push opportunities to the back 

burner. As part of your commitment to your own wellness, I am encouraging you to participate in at 

least one of the above events (the more the better!) and check out the educational offerings that 

NAMSS has on their website. These are open to everyone, not just NAMSS members, and I’ve found 

them to be of high quality.  

 

I also want to encourage our members to spread the word! We are growing as an organization and the 

more MSPs we reach, the stronger we will be as a group and individuals. Remember, members of 

IAMSS do NOT have to be members of NAMSS (although it is recommended). Huge shout out and 

WELCOME to our new IAMSS members in 2025 – we are thrilled to have you as part of our  

association!  

 

I wish all of you a great rest of your summer and can’t wait to see you in October! 

 

Suzette Ansay, CPCS 
2024-2025 President - IAMSS 

Director, Medical Staff Office – Full Circle Health 
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SHOUT OUTS—WINS TO SHARE & CELEBRATE 

 

We LOVE to share and celebrate big wins 
that are being made in the lives of our IAMSS 
members in all capacities. Please see the 
most recent WINS that were shared with us 
and help cheer on our fellow members! 

 

Rae Kingsley celebrated 20 years w ith 
St. Luke’s in June!! While they are only  
recognizing 13 of those years, TWENTY is a 
big accomplishment. So congrats to Rae and 
all that she has contributed to the health care 
industry. We love you!! 

 

Heidi Thompson celebrated a BINGO on her  card for  2025 at the end of 
April!! She was able to step out of her comfort zone and take on new responsibilities, 
plant summer flowers, incorporate strength training into her life 3 days a week, catch  
up on ward history, and incorporate more optimism into her life. We are so proud of  
her for these accomplishments and also for her willingness to share. Use this win as a  
reminder to check in with your Bingo card so you can keep marking off squares!! 
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SHOUT OUTS — MELANIE DURFEE 

MEMBERS MAKING AN IMPACT IN OUR INDUSTRY 

We continue our shout out to our very own Melanie Durfee as she was invited to be a guest on the  
podcast Beyond the Bylaws—The Medical Staff Show, Episode 2 & 3. Both parts of this topic have now 
been released, see below for details! 

To access this podcast, please visit: 

Episode 2 (Part I) 

Beyond the Bylaws: The Medical Staff Show - The Role of Bylaws in Medical Staff Governance, Part I | 

Husch Blackwell  

https://www.huschblackwell.com/newsandinsights/beyond-the-bylaws-the-medical-staff-show-the-

role-of-bylaws-in-medical-staff-governance-part-I 

Episode 3 (Part II) 

Beyond the Bylaws: The Medical Staff Show – The Role of Bylaws in Medical Staff Governance, Part II 

| Husch Blackwell  

https://www.huschblackwell.com/newsandinsights/beyond-the-bylaws-the-medical-staff-show-the-
role-of-bylaws-in-medical-staff-governance-part-ii 

https://www.huschblackwell.com/newsandinsights/beyond-the-bylaws-the-medical-staff-show-the-role-of-bylaws-in-medical-staff-governance-part-i
https://www.huschblackwell.com/newsandinsights/beyond-the-bylaws-the-medical-staff-show-the-role-of-bylaws-in-medical-staff-governance-part-i
https://www.huschblackwell.com/newsandinsights/beyond-the-bylaws-the-medical-staff-show-the-role-of-bylaws-in-medical-staff-governance-part-ii
https://www.huschblackwell.com/newsandinsights/beyond-the-bylaws-the-medical-staff-show-the-role-of-bylaws-in-medical-staff-governance-part-ii


SHOUT OUTS — HEIDI THOMPSON 

MEMBERS MAKING AN IMPACT IN OUR INDUSTRY 

Another shout out to Heidi Thompson as she wrote an article featured on TMG’s website with great  
insight. Below is her article, but here is a link if you want access to the webpage as well: 
js 
Finishing Touches: Closing Out a Credentialing File - Team Med Global  
https://www.teammedglobal.com/closing-out-a-credentialing-file/ 

The credentialing process is built on precision, accountability, and timeliness. Yet one critical step often gets overlooked in 
the rush to move on to the next task: closing out the file. Once the board has approved an initial appointment or  
reappointment, the work isn’t truly complete until the file is closed—and that should happen within 48 hours. 
k 
Why Timely File Closure Matters 
w 
Timely file closure is more than just good housekeeping. It’s a matter of compliance, transparency, and operational  
efficiency. When files remain open after board action, they create unnecessary risk. Information can become outdated, steps 
may be missed, and there’s no clear line of accountability. By standardizing file closure within 48 hours of board approval, 
Provider Lifecycle Professionals can ensure that the credentialing process has a clean, definitive endpoint. 
d 
What “Closing Out” a File Entails 
f 
Closing out a credentialing file is a structured process, not a vague suggestion. It should include: 
f 
Updating systems of record: Ensure that all relevant databases and credentialing software reflect the final approval date 
and status. 
f 
Notifying stakeholders: Alert internal departments, such as IT, payroll, HR, and scheduling, that the provider is fully  
approved and can be onboarded or reappointed. 
d 
Archiving documentation: Store final documents, including approval letters and board action summaries, in the provider’s 
file in accordance with retention policies. 
x 
Final checklist: Confirm that all required documents have been received, verified, and uploaded—nothing should be left 
pending. 
d 
From Best Practice to Standard Practice 
x 
Despite its importance, file closure is often treated as an informal task—done when there’s time or remembered when a 
compliance audit looms. To change this, organizations need to make file closure a formal step in the credentialing process. 
This means building it into workflows, including it on process checklists, and assigning clear responsibility for its completion. 
s 
While best practice is to close the file within 48 hours of the Board decision, in some organizations, the volume of initial and 
reappointment files is so large that closing files within 48 hours is not feasible. For example, if a credentialing coordinator has 
over 100 reappointment files that were approved at the Board meeting, it is not reasonable to expect that person to close 
100 files within 48 hours. In that instance, your organization may need to set a different expectation. Either way,  
documenting the process and expectation in standard operating procedures and then holding individuals accountable to the 
timeframe is essential. 
d 
Creating Accountability 
f 
Adding a 48-hour closeout policy into the credentialing workflow promotes accountability and clarity. It prevents delays in 
downstream processes like onboarding and payer enrollment, and ensures there’s no ambiguity about the provider’s status. 
When everyone knows who’s responsible for closing out the file—and when—it becomes a natural, non-negotiable part of 
the process. 
f 
A Small Change with Big Impact 
f 
Closing out credentialing files may seem like a minor detail, but in a profession where details matter, this one carries real 
weight. It protects the organization, supports provider onboarding, and keeps your credentialing operations audit-ready.  
Making this small change—closing every file within 48 hours of board approval—can create a ripple effect of efficiency,  
clarity, and compliance across your team. 

At TMG, we believe that excellence lives in the details. Closing the loop isn’t just about finishing the task—it’s about  

strengthening the process. 

https://www.teammedglobal.com/closing-out-a-credentialing-file/


TMG was one of our lovely 2024 Conference Sponsors. TMG has 
shared on their website a plethora of webinars and dates they 
will be hosting in the upcoming months. They also have        
available their past educational opportunities, which are         
recorded and posted for purchase. To do so, you scroll and click 

the green ‘Buy Now’ button, make your selection, add to cart, and pay! See websites 
below for reference/options available: 

On Demand Webinars for MSPs: 
https://www.teammedglobal.com/on-demand-webinars/ 

After navigating to this link, there are six different categories to click into. Prices and 
dates the webinars will be available to purchase vary depending on selection. See       
below and on the next page for some options they have highlighted! 

Additionally, for new MSPs or ones looking for additional training, please see this link 
as there are many options available for purchase: 

Unlocking Your Team’s Potential:  
https://www.teammedglobal.com/msp-training/ 
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SEE UPCOMING/PRE-RECORDED EVENTS BELOW: 
 

https://www.teammedglobal.com/on-demand-webinars/


START PREPARING FOR YOUR CERTIFICATION EXAM 
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MSP HUDDLE—CERTIFICATION STUDY GROUPS COMING SOON! 
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Please see the email below that was sent to our IAMSS President, Suzette, early this 
month that addresses study groups for those interested in becoming certified in the near 
future. The flyer they sent out with this email is on the following page. 

 

 

 

Dear State Association Colleagues, 

 

We are excited to announce that MSP Huddle is preparing to launch FREE CPCS & CPMSM Certification Study Groups 
starting in Fall 2025 and/or Spring 2026.  

These sessions are open to all MSPs across the country and will provide valuable support, resources, and connection during 
their certification journeys. 

We would greatly appreciate your help in sharing this information with your state association members.  

This is a completely no-cost opportunity desig ned to uplift a nd empow er  MSPs na tionw ide (first com e – first 
serve). 

 

To receive updates, session reminders, and access to materials, participants are encouraged to connect with MSP Huddle 
on Facebook: 

 

 

We’re extremely excited about this new venture and the opportunity to support certification success for MSPs everywhere.  

Thank you in advance for helping us spread the word! 

Please see the attached PDF flyer for more details. 

 

Warm regards, 

MSP Huddle Team 

  msphuddle@gmail.com 

  FB & LinkedIn: @MSPHuddle 

Online store: https://m sphuddle.m yshopify.com  

 

mailto:msphuddle@gmail.com
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmsphuddle.myshopify.com%2F&data=05%7C02%7CSuzetteAnsay%40fullcircleidaho.org%7C200aa471030e43224b0c08ddbb84e955%7Ccb98d05513a84126a9364c5b2110b8fc%7C0%7C0%7C638872902536281700%7CUnknown%7CTWFpb
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RECIPE OF THE SEASON—THE PARTY FAVOR EVERYONE WILL BEG FOR 
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The Summer Treat Everyone Will be Asking for  
Everybody will be bugging you for the recipe to this delicious dessert at the cookout. For 
months after people will rave about how they receive compliments everywhere they take it. 
And yes, this is a theory that has been tested and supported by data collection. It is a pretty 
easy dish to whip up, so if you are having family reunions, summer parties, or just a  
backyard barbecue, this is what you should bring! 

 

 



I SPY WITH MY LITTLE EYE. . .  

Medical Staff Professional Word Search 
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UPCOMING EVENTS 

 Quarterly Meeting 7/10/2025 at noon — virtual (CE offered) 

 NAMSS Prep Courses  

 TMG Educational Opportunities  

(see page 6) 

 IAMSS Annual Conference—October 16/17 in Boise, ID 

 

 

2025 IAMSS Quarterly Member Meetings Information  

Meeting Schedule: 

 Thursday, 7/10/2025 

 2025 Annual Conference 10/16/2025 — 10/17/2025 

 Thursday, 12/11/2025 

Please note, these meetings are for Members Only — be sure anyone else 

interested in attending submits a 2025 membership registration to take 

advantage of annual meetings, newsletters, and other member only  

benefits for this year. 

Quarterly meetings include:  

IAMSS Board strategies and updates  

Member  input and open discussion  

Educational sessions  

NAMSS CE credit  

**Meeting calendar invites for 2025 meeting dates have gone out to           

current members. If you are a member and didn’t receive the invite, please 

contact Suzette Ansay. 

UPCOMING 
NAMSS 
EVENTS 

 

CREDENTIALING 201 
COURSE 
VIRTUAL 
JULY 14, 16, 21, 23 — 2025  

CPCS CERTIFICATION 
PREP COURSE:  
|VIRTUAL  
AUGUST 4, 6, 11, 13 — 2025 
 

CPMSM  
CERTIFICATION PREP 
COURSE: 
VIRTUAL  
AUGUST 19, 21, 26, 28 — 
2025 
 

CREDENTIALING 01 
COURSE 
VIRTUAL 
SEPTEMBER 2, 4, 9, 11, 16 
— 2025  
 

NAMSS 2025  
CONFERENCE 
September 28-October 1 
Portland, Oregon 
 

DID YOU KNOW? 

You don’t have to be a  

member of NAMSS to join 

the Idaho Association, but it 

is highly encouraged. 

NAMSS provides a wealth of 

training, support, and re-

sources for MSPs. 

Get more information on 

NAMSS membership at 

www.namss.org or   

contact an IAMSS Board  

member 
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MEET SOME OF OUR BOARD MEMBERS 

 

Heidi M. Thompson, MBA, CPMSM, CPCS, FMSP 

Independent Consultant 

Melanie Durfee 

Co-Treasurer, Portneuf Medical Center 

Suzette Ansay, CPCS 

President, Full Circle Health 

Suzette is the Director of Medical Staff Office at Full Circle Health in Boise. 

She has been a medical staff professional for 18 years, starting in provider  

enrollment and transitioning into full medical staff services in 2014 with the 

inception of Full Circle Health’s Medical Staff Office. Suzette joined NAMSS in 

2015 and IAMSS in 2019, and currently serves as the IAMSS President. She 

was born and raised in the once-small town of Gilbert, AZ and moved with her 

husband to Idaho over 20 years ago. They have a deep love for all things  

agriculture, raising their now-adult son on a small, family cattle ranch in  

Emmett. In her time off, Suzette loves cooking, dabbling in baking with  

sourdough, reading, crocheting, and loving on the shelter dogs at the Gem 

County Pet Adoption League.  
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Heidi Thompson, MBA, CPMSM, CPCS, FMSP is currently an MSP  

independent contractor doing part-time assignments with Team Med  

Global. Heidi has 41 years MSP experience and spent 13 years volunteering 

with NAMSS on the Finance Committee and the Certification   

Commission.  Heidi is a current Board Member at Full Circle Health as well 

as Past President of IAMSS. Heidi's home town is Wallace, ID. She earned 

her BSHA and MBA-HM from Columbia Southern University. Heidi is an 

avid reader, loves to knit and crochet, enjoys gardening, walking her  

neighbor's dog, and spending time with her spouse, children, and  

grandchildren. 

Melanie Durfee is the Director of Medical Staff Services. She has been at 
Portneuf Medical Center for 12 years. She is also the owner/CEO of Locqum 
CVO. Prior to working at Portneuf she worked as a Paralegal in a law office 
for 10 years. Melanie is also a member of the Wyoming Association of Med-
ical Staff Services and currently serves on the Citizen Review Panel for the 
Southeastern Idaho Public Health Department and the Department of 
Health and Welfare. Outside of work she enjoys being a wife, mom, and 
nana. Her and her husband have four children, as well as 3 grandkids that 
are an absolute delight. She also has 5 German Shepherd dogs that keep her 
on her toes.  



MEET SOME OF OUR BOARD MEMBERS 

...CONTINUED 

McKayla Jensen 

Co-Treasurer, Portneuf Medical Center 

Jessica Powell 

Volunteer, PacificSource 

Jessica Powell (JP) is a Credentialing Coordinator at PacificSource Health 

Plans and the IAMSS website tinker-er (you can blame her for all of the 

changes). She has been in health insurance since 2015; moving to provider 

credentialing specifically in 2021. JP’s go to hobbies include reading, 

watching Asian dramas, research on any topic, and baking (fun fact, she 

went to culinary school). 

Stephanie Morgan, CPCS 

Secretary, St. Luke’s 

Stephanie works as a Certified Medical Staff Coordinator at St. Luke’s  

Medical Staff in the Medical Staff Services Department.  She has been 

working as a credentialing coordinator for the past 16 years.  Stephanie 

served as a volunteer for IAMSS in 2023 and was elected the IAMSS  

Secretary in 2024-2025.  In her off time, she enjoys spending time with 

family, baking sourdough treats, picking huckleberries and fishing off the 

Washington/Oregon coast.   
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McKayla Jensen is the Lead Medical Staff Coordinator at Portneuf Medical 

Center. She has been a medical staff professional for three years and loves 

to help contribute to the IAMSS newsletter. She was born and raised in 

Pocatello, ID and earned a bachelor’s degree at Idaho State University. Her 

favorite interests currently are baking sourdough or related recipes,  

growing plants, and hugging her dog. She also has three ducks which make 

life more fun.  



THE JOURNEY 

ASHLEY SHAW NBC-HWC            WELLNESS COVE, LLC 

 Throughout our lives how many times have we heard “Life is about the journey and not the  

destination?” It’s a consistent whisper in the books I read, most podcasts I listen to, even Instagram posts that 

fill my feed. I thought over time that I had embraced this mindset wholeheartedly. But then something  

happens in my life that stops me in my tracks, flips me completely around, and then I feel like I am back at 

square one. Once feeling like I had arrived at what I wanted only to realize it was never here to stay. 

 When I look back on significant moments in my life thus far, I have noticed that although I thought I 

believed in the idea of life being a journey, my actions and reactions have suggested otherwise. Some setbacks 

have been accompanied by strong thoughts of failure and defeat.  

It's important to recognize that it is okay to take a moment when life throws a curveball at us, a  

moment to sit in the pain. What we do with that pain when we are ready is what has been on my mind. How 

do we get into the practice of redirecting our mindset when it’s time to let go of the pain of what was to ensure 

we don’t find ourselves stuck?  

When you look back at your life how many times did you feel you were starting over in your  

relationship, your career, even your health journey? And is there a way to reframe these experiences so that 

we can look back and smile at who we were during those moments and smile at the person we are today  

because of them?   

There are several practices that can guide and support you. Here are a few I have found helpful: 

Your Why: W hy is this aspiration on your  m ind now ? W hat is it about this pursuit that lights 

your heart on fire? Having a current and relevant “why” can help support you in ensuring that you are always 

going after what’s most important to you. I would encourage you to consistently return to your why. As you 

grow and evolve, so does what you want and why you want it. Let it be okay that this is fluid, that it will 

change over time.  

Purpose Driven over Results Driven: This m indset com es from  Dr. Michael Gervais. A purpose

-driven mindset is fueled by your values and setting goals according to those values. I find this most helpful 

when I want to be sure I am exercising for health and longevity rather than a number on the scale. In my  

career, am I giving my all because I believe in my work? Or am I trying to receive praise and validation? How 

will I feel if I don’t receive praise and validation? 

Affirmations, Mantras, or Visualization: It can be helpful to think of a m antra, affirm ation, or  

even a visual that can help support you to going from a mindset of being held back to a mindset that you are 

always in motion. I like to think of life as a river. There are times when it moves fast, times when it’s slow and 

serene, but it is always moving.  

Focus on the Good: Having a gratitude practice can support a grow th m indset. Despite our  

challenges and setbacks, there are other things in our lives that are typically working in our favor in that  

moment, we just need to recognize them. No matter how big or small, taking a moment to recognize what is 

going well can help redirect our mindset.  

 As you navigate these ideas and questions, it’s important to remember that life is not all about  

checking boxes. There is no arriving. There is always learning, there is always movement. Trusting the process 

that as long as we keep getting up and moving forward, our life will be a life well lived.    
 

Ashley Shaw, NBC-HWC 

Wellness Cove, LLC 



We are so excited about the growth our  

association saw in 2024 and would love to 

keep it going throughout 2025!  The more 

MSPs the merrier — we can all learn from 

one another and work together to support 

our great state. 

Tell your friends to join  

today!  Have them complete the  

registration form located on our 

website idamss.org and send to 

Melanie Durfee with payment 

VISIT THE  IAMSS    
WEBSITE 

https://idamss.org 

Features: 

 Board contact information 

 State news & events 

 Current/past newsletters 

 Job postings 

 Membership application 

 Past presentation slides 

 State & National resource 

links 

Let us know what else you 

would like to see on the  

website!   

Contact Jessica Powell  

(Board Volunteer)  

for more  information. 

 

 

LET’S RECRUIT MEMBERS! 

HOW CAN YOU SERVE? 

  

MISSION AND PURPOSE 
 

The mission of the Association shall be to provide opportunities for continuing 
education and improvement of professional knowledge and skill by uniting    
persons who are engaged in medical staff activities throughout the state and to 
support the mission of the National Association of Medical Staff Services. 
 
The purpose of the Association shall be to provide an organized structure at the 
State level for members of the Association, enabling them to work together on 
opportunities for improvement; to conduct educational programs; to serve as 
resources to the hospitals within the area; to provide a channel of                   
communication between the Association and the National Association; and to 
promote the purpose of, and membership in, the National Association. 
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MSPs often wear many hats and serve their organizations in multiple areas:  

credentialing, privileging, provider enrollment, human resources, licensing, 

payers, contracting, and the list goes on and on. Because of this we each bring 

a unique set of skills and knowledge to the table. IAMSS is always looking for 

volunteers to serve on committees, speak at conferences/meetings, write  

articles or provide information for newsletter issues, and to serve on the 

Board. Interested in sharing your talent and knowledge with your colleagues? 

Let us know! Reach out to any Board member, contact information is on the 

website. 



This section of the Newsletter is reserved for recommendations, insights, or just a place to add flare to the 
everyday routine. Every quarter we will highlight members’ submissions that tickle our brains, make us 
laugh, something new we learned, or just because we felt like it.  

 
 

MEMBER ENGAGEMENT DRAWING 

If you would like to be entered to win a $25 Amazon gift card, please complete the 

word search on page 12 of this Newsletter and send proof of completion to 

mckayla.jensen02@portmed.org. That’s it!  

 

 

Good Hang with Amy Poehler—Podcast Recommendation 

This recommendation came from Josey Gunter from Portneuf Medical Center. She 

came across an episode from the Good Hang podcast hosted by Amy Poehler with 

Kathryn Hahn as the guest that she found very wholesome. This episode has a really 

strong message of women friendships and growing with women through different 

stages of life and what that support means. Check it out for a light hearted pick me 

up in your work day! 

 

 
 

  ADD SOME SPICE        TO YOUR WORK LIFE 

For future submissions to this page, to write a  featured article, or any other recommendations or contributions to the 
IAMSS Newsletter, please reach out to McKayla at mckayla.jensen02@portmed.org 
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To our lovely IAMSS members — 

I want to make sure we are offering a resource that 

is helpful to both your professional and personal 

life with the distribution of our quarterly  

newsletters. Our vision of the newsletter is to offer 

a quarterly light-hearted pick-me-up to your work 

day that will help improve your overall health and 

well-being in addition to being a resource for  

professional development and community. Please 

keep in mind that we will have a Newsletter Survey 

available at this year’s Annual Conference in an 

attempt to make sure the efforts being put into the 

newsletter are actually beneficial and/or well  

received by our members. So keep it in the back of 

your mind what you like/dislike and bring your 

feedback to the conference this fall! 

See your lovely faces soon <3 

xoxo 

 

McKayla 
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